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EXCELLA ENABLES NON-PROFIT TO DO MORE FOR LESS

Local solutions-based communications provider supplies VoIP service to local o�ce of Junior Achievement

LAS VEGAS – In an economy where companies and organizations are having to accomplish more with down-sized sta�s, one local 
nonpro�t found an unlikely way to do just that: the telephone.

"Our new voice system has a much richer feature set than a traditional telephone system. We've got a modest sta� of �ve people 
– and this expanded feature set empowers them to do even more," said Alan Diskin, president of the Las Vegas o�ce of Junior 
Achievement, a global nonpro�t that provides business and �nancial literacy education to K-12 students.

The system – known as Hosted Digital Phone, uses VoIP technology, or Voice over Internet Protocol – was implemented by Las 
Vegas-based Excella Communications, a fully integrated telecommunications and network services provider. 

"As a nonpro�t, one of our primary goals is to save time and money in as many ways as we can," Diskin said. "The Hosted Digital 
Phone system from Excella enables us to do that."

Unlike traditional phone systems, Hosted Digital Phone does not require the purchase of expensive equipment to house on-site, 
since all the technology is located at Excella's facility. Beyond the absence of costly capital outlay, organizations also bene�t from 
user-friendly interfaces that drastically reduce training time for the new system, along with advanced features that allow users to 
upload personal contact lists from Outlook directly to the phone system, portability so that o�ce calls can be received virtually 
anywhere, and Internet-based voice mail that can be checked from any computer in the world. 

"What's great about partnering with a client like Junior Achievement is that, in a way, you're also partnering with the community," 
said CEO Jack Pestaner. "We get to provide service to a great group of people, and they get to do the important work they're 
doing with even greater e�ciency. That's a win-win."

Another win, according to Diskin, is how Excella's services were customized to the non-pro�t's needs.

"They started with questions instead of a sales pitch," he said. "'What do you do? What are your communication bottlenecks? 
What problems can we solve?' Those are the things they asked – and that's how they tailored the system to exactly what we 
needed."

For Excella, the relationship o�ers an added bene�t.

"We're a Las Vegas-based company," said Pestaner. "Our roots are here, so it's a real privilege to partner with an organization that 
does so much for our local young people."

About Excella Communications
Excella Communications is Las Vegas’ only 100% locally owned and operated fully integrated solutions-based telecommunica-
tions and network services provider. Excella allows small to mid-sized businesses to utilize the most technologically advanced 
voice and data business communications features on a secure, reliable network without purchasing expensive on-premise 
equipment. Excella provides local and long distance service, high-speed data and Internet access, hosted VoIP telecommunica-
tions service (fully uni�ed messaging features and fully hosted PBX services, simultaneous cell phone ring, Web click-to-dial, 
visual voicemail to e-mail and fax to e-mail), and private Wide Area Network (WAN) services in a simple, understandable and 
cost-competitive package.  All services are provided via Excella’s own network equipment and managed locally to assure top 
performance and rapid service response. Excella works together with reputable IT networks to manage its customers’ services 
over a private IP facilities based network.
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